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BAXAHI IHOOPMALLINHI KAHAJIU KOMYHIKALLIN
MIXX MELLKAHUAMM | MICLLEEBOIO BNAAOIO NIA YAC BINHU

Jlocniooicenusn ananizye 0cobausocmi KOMYHIKAYIl Midc MEUWKAHYAMU MaA OP2aAHAMU MICYE8020 CAMOBPIAOYEAHHI 8
munogux i npugpponmosux epomadax Yxpainu. Bcmanognerno, wo piseHb 3a00801eHHA KOMYHIKAYIHUMU NPAKMUKAMU
He 3a1excumy 8i0 po3mauly8aHHs pomMaou, KI0408UM YUHHUKOM € 30aMHICMb 81a0u niompumyeamu egpexmugnuil dia-
q0e. Y npugponmosux ymosax 36epicacmucs 8UCOKULL NONUM HA 0COOUCMI 3yCMpiyi, MoOi AK UKOPUCTAHHA YUDPOBUX
KAHAIB XapaKmepuzyemocs HepisHicmro: oiyiini catimu ma meceHodxcepu ecpekmusHiuli Ha ppoumi, coyianvui mepesxci
— y muny. Tpaduyitini hopmamu 3anumiaromscsa aKkmyarbHUMU 3a 00MexceH020 yugposoeo docmyny. Onmumizayis iu-
Gopmayiunoi 63aemo0ii nompedye cmiluKkux 6a2amokanaIbHUX cmpameziil, po3eumKy yugposoi epamomuocmi ma 6ana-
Hey midic nposopicmio i 6e3nexoro. J{ocuioxcents 6a3yemvpCs Ha pe3yibmamax OnUmy8anHs y 60CobMy MepumopiaibHux
epomadax Ykpainu.

Knrouosi cnosa: mepumopianvhi 2pomadu, KoMyHikayis, iHopmayitini Kanamu, 008ipa, 60EHHI YMOB8U, CIILIKICMb,
baoicanicmo, yuacmov 2poMaodsiH, micyese 6pa0y6anHsi.

PREFERRED INFORMATION CHANNELS OF COMMUNICATION
BETWEEN RESIDENTS AND LOCAL AUTHORITIES DURING THE WAR

The article explores the role and development of civil society organizations (CSOs) in Ukrainian territorial
communities under wartime conditions. It emphasizes the transformation of organizational activities, communication
practices, and interaction between residents and local authorities, highlighting the resilience and adaptability of CSOs
as key factors in ensuring community stability. The research focuses on the dynamics of civic engagement, institutional
support, and communication mechanisms, particularly the use of information channels for maintaining trust and dialogue
between stakeholders during crisis. A central component of the study is the identification of both opportunities and
challenges for community-based organizations in supporting democratic values, social cohesion, and effective problem-
solving in the face of war-related disruptions. Special attention is given to the institutional environment, the effectiveness
of civic initiatives, and the role of local leadership in strengthening participatory governance.

To obtain empirical evidence, a sociological survey was conducted in the second half of 2024 among 1,515 residents
of eight territorial communities across three regions of Ukraine. The survey collected data on the use of communication
channels, trust levels, accessibility barriers, and perceived effectiveness. The methodology combined structured
questionnaires based on a Likert scale with semi-structured interviews, enabling both quantitative and qualitative insights
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into community experiences. This approach provided a comprehensive view of how residents interact with local
authorities, which communication tools are considered most reliable, and how social capital is mobilized in times of
crisis. The findings contribute to understanding the adaptive capacities of civil society in war conditions, outlining
prospects for strengthening institutional resilience, enhancing communication, and developing sustainable models of

cooperation between citizens and authorities.

Keywords: territorial communities, communication, information channels, trust, wartime conditions, resilience,

desirability, civic engagement, local governance.
JEL classification: H75; D83; Z18.

HocTranoBka mnpodiaemu. IloBHOMacmtabHA pOCiii-
CBKO-YKpaiHCBKa BiifHa, sika TpuBae 24 irororo 2022 poky,
3MiHWJIa KOMYHIKAIlifHUH naHAmadT TepUTOopiaTbHUX
rpoman YKpaiHu, 10 3yMOBHIIO HEOOXIJHICTh IIBHUIKOL
ajanranii oprasiB MiCLIEBOrO CaMOBPSAYBaHHS ISl MiAT-
pUMKH iHpOpMaliliHOro oOMiHy 3 kutensimu. EQekruBHa
KOMYHIKaIlisl MK MICLEBUMH OpraHaMH BJIaJy Ta MeIIKa-
HISIMHU € )KUTTEBO BaXKJIMBOIO JUISl Iepeiadi KpUTHYHO Ba-
XKIMBOT iH(OpMAIIii, KOOPIUHAILIT TOTTOMOTH Ta MiATPHUMKH
CYCHINIBHOT IOBIpH Y BOEHHHUH Yac, MPOTE BUKIMKH BiJK-
JIIOYEHHS eJICKTPOCHEPTii, KibepaTaku Ta 00MexXeHuH noc-
Tyn 10 [HTepHeTY Ha OKYNOBaHUX 1 MPU(PPOHTOBUX TEPH-
TOPISIX 3aJINIIAIOTHCS aKTyaJIbHUMH. 3T1IHO 3 TIOBIIOMIICH-
Hamu New York Times, «mmopyIiIeHHS 3B’ 3Ky € ITUPOKO
MOUIMPEHOI0 MPOOJIEMOIO Ha [ yKpaTHCHKUX | JIIHISIX (GPOHTY
Ta CTOCYETHCS Maike KOJKHOTO acleKTy BiifHM — KOOpau-
HaIlii Ha o 0010, TOCTaBKH ITOCTAYaHHS Ta HEPEMIlICHHS
Bificek» [1]. Lli mopymieHHs 3B’ SI3Ky BUKIMKAIN HEOOXin-
HICTB IIBUJIKOT afanTallii cioco0iB CIiIKYBaHHS Y TEPUTO-
piaJbHHUX TPOMaIax.

I'pomanu nmoBuHHI 30amaHCyBaTH MOTPEOY B MPO30Pii,
CBO€YACHIH KOMYHIKalii 3 MEIIKaHIIMH Ta MMATaHHS 0e3-
neku. lle mpusBeno 10 00epexHIMOro 0OMiHYy IOBIIOM-
JICHHSMH, OCOOJIMBO MO0 KOH(imeHIiiHOT iH(opMaIlii,
MICIIS Ta Yac CKyIMYeHHs Jiojeit. [lepexin Bix neHTpaizo-
BaHOI MeJlia-eKOCUCTEMH 10 (hparMEeHTOBAHOTO JIaHIIa-
¢GTYy 3 KibKOMa JDKepenamMu iHpopMarii TakoX CTBOPUB
mpobiIeMHu B MIATPUMII y3TOKEHOTO OOMIHY IOBiZOM-
JeHHAMU [2].

CHiTbHOTH MTOBUHHI aJaNTyBaTH CBOI KOMYHIKAIiiHHIN
cTpaTerii, o0 MOJONaTH M0 MPOOIIeMy Ta 3a0e3NeUnTH
HaJIXOJUKEHHSI BaXKJIMBHX MTOBIJJOMJIEHb JI0 IIJILOBOT ayIu-
TOpIi, 110 Ma€ BOKJIMBE 3HAUCHHS JUIS MIATPUMKH IHB1JIb-
HOI CTIMKOCTI, KOOpJAUHALi pearyBaHHs Ha HaJ3BUYaiiHI
cutyanii Ta 30epeeHHs IEMOKPaTHYHOTO BPSIyBaHHS B
yMOBax BiHHH.

['inoTe3010 HAIIOTO JAOCTIHKEHHS € TaKe TBEPIKEHHSI:
VY mepiox BifiHE piBeHB MOBIpHM TPOMAaasH OO MicLeBOI
BIanu Ta OakaHi iH(popMamiiHI KaHAJIN KOMYHIKaIlii BU-
3HAYar0Th e(DEKTUBHICTh B3a€MOIT MK JKUTEIISIMHU Ta Op-
raHaMH MICIIEBOTO caMoBpsityBaHHs. Lls rinoTesa nepen-
0avae, mo OaKaHICTh IEBHUX KaHAIB KOMYHIKAIlil BU3HA-
Ya€ TOTOBHICTh HACEJICHHS IX BUKOPHCTOBYBATH, (OpPMY-
I0YM THM CaMUM CTiHKi MoJesi B3aeMoii MiX BIaI0I0 Ta
rpoMa/iTHAMHU.

AHaJii3 ocTaHHix gocjilkenn i myouaikamii. YBara
HAayKOBLIB Ta (axiBuiB 3 iHGopMaLiiiHOT MONITHKH 1O Te-
MaTHKH JOCTI/KeHb, IO BHUCBITIIOIOTH SIK €(QEKTHBHI
MIPAaKTHUKH iH(pOopMamiiHO{ KOMYHIKaIlii, TaK 1 KIII040Bi Oa-
p'epH, 3 IKUMH 3yCTPIYarOThCSl TPOMa/IN B YMOBaxX BilHH, €
MIOCTIHHOIO.
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ITpoananizoBaHi IOCHIKEHHS MOCTIMHO ITiIKPECITIO-
I0Th KJIFOUOBY POJIh TUPPOBUX TUIATHOPM Yy TIOITHPEHH] 1H-
(dbopmarii B pearpHOMY Yaci Ta IpOTHAIi Ae3iHpopMaIrii.
HlycTep narosnomrye Ha ToMy, mo Telegram cTaB KpuTH-
YHO BayKJIMBUM 1HCTPYMEHTOM JIJIsl OTpUMaHHsI iH(opMarii
YKpaTHISIMH, 3aBJSIKH 320€3NEUeHHIO ONePaTHBHUX OHOB-
JICHb 1 crpolieHoMy noctymy o momiii [3]. Mercieca,
Dunaway ta Coopersmith 101aTKOBO ITiIKPECIIIOIOTH BaX-
nuBicTh [HTEpHETY B iHpOpMaNiiiHiii BiiiHI B YKpaiHi, Bia-
3HAYar0uu HOTO Poiib ¥ POpMyBaHHI TPOMAACHKOI TyMKH
Ta KOOPIHMHAII] 3yCcHIb oropy [4].

GLOBSEC migkpeciiioe BaxJIHBICTh CTPATETTIHOT KO-
MYHIKaIlii, HaroJONIyl09H Ha HEOOXiTHOCTI ITOCIiZOBHOTO
Ta epeKTHBHOTO OOMiHy moBimomieHHsAMH [5]. PSCRP-
BESA anani3ye 3MiHU y COI[iaJIbHUX, €THOIICHTU(IKAITiH-
HHX Ta JIIHIBICTUYHHX IIpOIecax, 10 PO3BUBAIOTHCS B Ca-
Miit YkpaiHi Ta cepes yKkpaiHCbKUX ODKEHLIB 3a ii Mekamy,
HaJIafouyl PO3YMIHHS BUKJIMKIB 1 MOJIMBOCTEH ai1sl epek-
TUBHHX KOMYHIKaI[ifHUX cTpareriii [6].

HaykoBui HaronomyroTh, 110 perioHajbHI YHHHHUKU
BIUIMBAIOTh Ha €()EKTHBHICTh KOMYHIKaIlii HABITh Yy Meax
cxoxux reorpadidamx TepuTopiii [7]. VioHan oGroBopioe
rQpoBizalliro perioHiB B YKpaiHi, HaroJIOmIyroud Ha Bax-
JIMBOCTI BUKOPHUCTAHHS MU(PPOBHUX TEXHOJIOTIH TSI TOKpa-
IIeHHS 3B 53Ky Ta ympasiinas [8]. HinbceH Ta iH. y cBOiX
JOCTIKCHHSX 1TIOCTPYIOTH, SIK TOBipa 10 MiCIIEBOi BIIaIl
IPSIMO KOPEJTIOE 3 TOTOBHICTIO TPOMaJIsiH BAKOHYBAaTH BKa-
3IBKM IIOJI0 HAA3BUYaWHUX cutyariit [9]. JocmimxeHHs
Kymb6ca ta Cirepa Ta iH. HAroJIONIyOTh Ha HEOOXITHOCTI
0araTokaHaJILHOTO Pe3epBYBAHHSI IiJI Yac KpU3, KOJH Iie-
BHa KOMyHiKaliliHa iHQpPacTpyKTypa Moke OyTH CKOMII-
pomeroBana [10, 11, 12]. JJochimKkeHHsS BH3HAYAIOTh, K
TpOMaId PO3BHUBAIOTH CTilKi, YACTO IMIIPOBI3OBaHI KOMY-
HIKaIiifHi Meperki, KOJIX 3BIYaiiHi KaHaJIH TaoTh 30ii [ 13].

BiitHa TpancdopmyBana iHpoOpMamiiiHe cepemoBHUIIe
VYkpaian, B sskoMy IH(POBI TEXHOJIOTIT BiIIrparoTh KITIO-
yoBy pois. [Imardopma «is», 3amymena y 2020 pori,
LEHTpali3yBajia JepKaBHI IOCIYTH, YMOXIIHBIIIOIOUN
e(eKTUBHY B3a€MOJII0 MK rPOMaJsiHAMHU Ta YpsAOM Ha-
BITh B YMOBax BO€HHOTo cTaHy [l14]. JlocmimkeHHs miak-
peciooTh ponb «JliD» y migBHIIeHH! e(eKTUBHOCTI po-
60TH ypsny, Xoua ii BUKOPUCTaHHS Ha OKYIIOBaHUX TEPH-
Topisfix oOMexxkeHe depe3 Oe3mexoBi pusuku. [Tmathopmu
coliaIbHUX Mepex, 30kpema Telegram, crany Bas>KIIMBUMHA
IHCTpyMEHTaMH JJIsl CIUJIKYBaHHS B PEXHMI peanbHOTro
yacy, a IpOyKpaiHChKi KaHAJIM CIPUSIOTH CIIPOTHBY Ta I10-
mupeHHo iHdopmanii [15].

Hamagu pocii Ha enekTpomepexi Ta TeIeKOMYHiKa-
LifHI MepeXi TOPYIIMIH 3B'130K, 0COOIHBO y TPUPPOHTO-
BUX pabionax [16]. Kpim Toro, pi3Hui piBeHb ITUGPOBOI
TPaMOTHOCTI Ta JOCTyIy JO TIPHCTPOiB CTBOPIOE
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HEpIBHICTB Y JOCTYMI 110 iH(popMallii, 0COOIMBO B CLIBCH-
KHX Ta OKyIOBaHUX perionax [17].

Tpagumidiai MeToaM KOMYHIKaIlii, Taki sK ITyOJidHi
OTOJIOIICHHS Ta JPYKOBaHI MOBIIOMIICHHS, 3aJIMIIAIOTHCS
aKTyaJIbHUMH B palioHaX 3 0OMEXEHHM IHU(POBUM JOCTY-
oM [18]. JlociiiKeHHs MiIKPEeCTI00Th HEOOXITHICTh Til-
PUIHUX KOMYHIKaIifHIX CTpaTeTil, sIKi TOEAHYIOTh IU-
POBI Ta aHAIOTOBI MeTOAN [T 3a0e3MeYeHHS iHKITFO3UBHO-
cti [19].

IMompu 3pocTanHs yBaru 10 NpoOIeMaTHKH KOMYyHiKa-
i MiXK TpOMaITHAMH Ta MICIICBOIO BJIAJ0I0 B YMOBAaX BO-
€HHOTO CTaHy, 3aJIMIIA€THCS HU3Ka HEBUPIIIEHUX ITUTaHb.
30kpema, oTpedye YTOYHEHHS HACKIIBKH PIBCHb JOBIpH
JI0 LMX KaHaJIB BIUIMBAE HAa TOTOBHICTh HACEJICHHS 1X BU-
KOpUCTOBYBaTH. HenocTaTHbO MOCIIIKEHOI € W mpo-
Onema y3romkeHHs odiniiHuX iHPOpMaLIHHUX MOTOKIB i3
HeopMaIbHUMH MepeXaMH KOMYHIKaIlil, 1110 MatoTh CyT-
T€BE 3HAYCHHS B YMOBax BiiHU. Bim TOro, HaCKiJIBKU Op-
TaHU MICIICBOTO CaMOBPSIyBaHHSA 3/IaTHI 0OpaTH BiAIOBI-
JTHI KaHaIU Ta POpMH KOMYHIKAIIi1, 3aJIeKUTh SIKiCTh IPUH-
HATTS pillleHb, PiBEHb I'POMAJICHKOI y4acTi Ta 3arajbHa
CTallIbHICTh TEPUTOPIATEHUX TPOMA]T.

MeTor0 JOCTIAKEHHH € BHUABIEHHS OCOOJMBOCTEN
CHPUHHATTA Ta BUKOPHUCTaHHA iH(GOpPMAIIMHUX KaHaliB
KOMYHIKaIlii MK MEIIKaHISIMH Ta MICIIEBOIO BIIAJI0I0 B
yMoBax BiffHH. /|1 TOCATHEHHS MTOCTABJIECHOI METH HEO0O-
XiIHO BHPIIINTH TaKi 3aBIaHHS: HAZATH XapaKTEPUCTUKY
Cy4JacCHOTO CTaHy KOMYHIKallill y TepHTOpiaIbHUX TpOMa-
Jax YKpaiHu B yMOBaX BOEHHOTO CTaHy; NMpOaHATi3yBaTH
pe3ysbTaTh COLIOJOTIYHOTO ONMTYBAHHS, MPOBEICHOTO
cepen 1515 MemkaHIiB BOCBMH TEPUTOPialIbHUX I'poMaj
TpboX obmacteit y npyromy miBpiuui 2024 poky, BH3Ha-
YHTH, IKi KaHAIH KOMYHIKAIil € HAWOUIbII OakaHUMH Ta
JIOCTYIHUMH ISl PI3HUX TPYI HACEJICHHS.

VY 1boMy J10CHIKEHHI BUKOPHCTOBYEThCS PE3YJIbTATH

OTIMTYBaHHS, sike OyII0 MpoBeaeHo cepex 1515 xurenis Bo-
CBMH TEPUTOPIaAIBHUX TpOMaja YKpaiHH TprOX obmacTel y
npyromy miBpiugi 2024 poky. KinekicHi nani OyayTs mpo-
aHamizoBani 32 MS Excel mns BHsABICHHS periOHAIBHUX
KOpEeJLIii Ta 3HAYHWUX BigMiHHOCTEH. SIKicHI maHi Oymm
MIpOoaHaJi30BaHi 3a TOTIOMOT 00 METO[iB TEeMaTHIHOTO aHa-
T3y /7151 BUSIBIEHHS KOMYHIKaliiHUX O0ap’epiB Ta hopmy-
BaHHsI CTpaTeriil onTuMizarii.

Yci gocmigHunbKi Jii MPOBOAMIKCS BiINOBITHO IO
€TUYHUX MTPUHIIMIIB, BKJIIOYAIOYH OTPUMaHHs iHpOpMOBa-
HOIT 3rOJIU BiJl yYaCHMKIB Ta 3a0C3MCUCHHS KOH(IACHITiH-
HOCTI Ta aHOHIMHOCTI TXHiX Bigmosifei. CriBmpalis 3 Mic-
[IEBUMH HEYPSIIOBIMH OpTaHi3allisiMA Ta OpraHaMH MicIie-
BOTO CaMOBPSIYBaHH:I, MICIICBIMHA BiiCHKOBHMH aIMiHIC-
TpalissMU JOCHTIHKyBaHUX TpoMaj 3a0e3nedye MOCTOBip-
HICTP 1 aKTYaJIbHICTh BUCHOBKIB.

BukJjag ocHOBHHX pe3yJbTaTiB HOCHiTxkeHHs. Bin
371aro/PKEHOro (DYHKIIOHYBaHHS 1HQOPMAIIHUX KaHANIB
3aJIeKUTh HE JIUIIEe 00i3HAHICTh HACeJICHHS, a i piBeHb 0e3-
MeKH, KOOPAMHAINS [ifl y KpU30BUX CHUTyaliix Ta JOBipa
JIO OpTaHiB BIaJIH.

Jy1s BUSIBIICHHS perioHaNbHUX BiIMIHHOCTEH y CIpHii-
HATTI ©(EeKTUBHOCTI KaHAJiB iHGOPMAmiHHOTO 3B’SA3KY
OyJ10 IPOBE/ICHO ONUTYBAHHS CepeJl MEIIKaHIiB IpuQpo-
HTOBHX Ta TWJIOBHX TpoMa/l. Jlo mpupoHTOBHX BilHECEHO
lamumunisesky TIN (MukonaiBebka o61acTs), Benukoone-
kcauapiseceka T (XepcoHcbka oOnacth), KouyOeiBchka
TI'  (Xepconcwka ob6nacte) Ta HoBoBoponmosceka TT'
(XepcoHcbka 061acTh). Jlo THIOBHX, Y CBOIO Yepry, BiTHe-
ceno XoruHcbky TI' ta HemoGoiBebky TTT UepHiBenbkoi
obnacti Ta [T'apuueky TT 1 Toymaneka TT IBaHO-®paH-
KiBCHKOT 00JyiacTi. Y Tabmuigx 1 Ta 2 mpencTaBiIeHo po3-
TIOJTiJT BiJIMOBi A€ MEIIIKAHIIiB TPOMaJI 010 €(EeKTUBHOCTI
OCHOBHHX KaHAJIiB KOMYHIKaIIi#l, IKi BAKOPHCTOBYIOTHCS B
aHAJII30BaHMX IpOMajax.

Tabauys 1
Po3noain BinnoBineii npo epeKTUBHICTH, HASIBHUX KAaHAJIIB KOMYHiKaliil y THJI0BUX perionax
Xoruncesbka TI' Heno6oiBebka TT I'apunbka TT Taymanska TT
ot et o | Koo mieoron | 5P picoron | 172 T piacox
oun TOK (%) AICHTIR, (%) ACHTIB, (%) ACHTIB, (%)
TiB, 0C. oc. oc. oc.
Tax (edexrunro) 76 55,45 79 71,17 98 46,89 76 60,48
Hi (nee¢exrusro) 62 44,55 32 28,83 111 53,11 49 39,52
Pasom 138 100 111 100 209 100 125 100
Joicepeno: po3paxoBaHO aBTOPAMU.
Tabnuys 2
Po3noain Bignmosigeii npo epeKTHBHICTL HAABHUX KAHAJIIB KOMYHIiKaWili y NPH(POHTOBUX perionax
lanununiBeska TI' Bennxoone;;climn-pmcbxa Kouy6eiBebka TT HOBOBOP%]FHOBCLKa
Kareropis K-crs K-c1b pec- K-c1b pe-
P pecnion- | Biaco-tox | K-cTh pecno- Bincotok pe Binco- P BincoTok
JIeHTiB (%) HJ/IEHTIB, 0C (%) TORACHTIB, | 1ok (%) CIOHICH- (%)
oc ’ ’ oc TiB, 0C
Tax (epexrnsHo) 104 55,03 190 38,78 72 69,90 85 56,67
Hi (eedexTusro) 85 44,97 300 61,22 31 30,10 65 43,33
Pasom 189 100 490 100 103 100 150 100

Licepeno: po3paxoBaHO aBTOPAMHU.
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I[Tpu Bciit BiAMIHHOCTI cUTYyaMLil y MpU(pPOHTOBUX 1 TH-
JIOBUX TPOMajiax, OLIHKH e()eKTHBHOCTI KaHAIB KOMYHi-
Kalliil B TWJIOBUX Ta MPU(PPOHTOBUX PETIOHAX IEMOHCTPY-
I0Th TI0/1iI0Hy HEOIHOPIJHICTh CIPUHHATTS IXHBOI Ji€BO-
cTi. Y THUJIOBHX TpOMajiax piBEHb MO3UTHBHOI OLIHKH KO-
nBaeThes Bif 46,89% no 71,17%. Y npudpoHTOBHX peri-
OHaXx IIeH MOKa3HUK TAKOXK BapifO€THCS: HABHUIINI piBEHD
epextuBHOCTI 3adikcoBaHo B KouyOeiBcbkiit Tpomami
(69,9%), a HaifHWwK4Mii — y BemmkoonexkcaHIpiBChKii
(38,78%). Taxwuii pe3yabTaT JO3BOJISIE 3pOOUTH BUCHOBOK,
0 CUTYaIlist 3 00MiHOM iH(OpMaIli€ro B KOHKPETHIH Tpo-
MaJi 3aJIeXHUTh HacaMIepes BiJl BUOYAOBaHOI CHCTEMH 00-
MiHy iH(pOpMaIli€lo Ha MiCIIEBOMY DiBHi, a He BiJl OJIN3bKO-
CTi 10 JiHiT 00MOBUX IiH.

VY 3arajbHOMY MiJICYMKY BHIHO, IO XOYa OULIBIIICTH
rpOMaJi IEMOHCTPYIOTh MTO3UTHBHE CTAaBIICHHS 10 POOOTH

iHpOpMaLIHHUX KaHaJiB, OKpEMi TPOMaN MAarOTh CYTTEBI
BUKJIMKK y 3a0e3Ie4YeHH] HaJeKHOI0 KOMYHIKalliiiHOTO
00Miny. HaiiBumuii piBeHb MO3UTUBHUX BiANOBIiACH 3adi-
kcoBano y Heno6oisewkiti TT', ae 69,90% pecroHneHTiB
BBAXAIOTh KaHAIM KOMYHikauiii edektuBHUMH. Bapto
3BepHYTH yBary, mo y KouyOeiBchbkiil TepuTOpiaibHiii
rpoMani (pakTHIHO JHIIe ONHU3bKO 2 THC. OCiO, sKi 3apa3
TaM MOCTIIHO MPOKHUBAIOTh, PO3MOPOIICHI MiXkK 14 ManuMu
HaceJICHUMU ITyHKTaMH, Jie CHCTEMU MOOUIBHOTO 3B SI3KY 1
IHTepHeTy Manu moraHe MOKPHTTS e 1O BiHH. 3HAUYHUN
PIBEHB JIOBIpH TAaKOX criocTepiraerscsi B HoBOBOPOHIIOB-
cokiil TT' (56,67%) i Tanuuumnisceekii TI (55,03%) (puc.
1). Ile cBigUUTH MPO BIJHOCHO HAJArOKEHY KOMYHiKa-
HmidHy 1HPpacTpyKTypy abo edekTuBHy poOOTy MicleBOi
BIIQJIM B yMOBAaX BiliHHU.

BefimkoonekcaHapi lanuumniscbka TT; Kouy6eiscbka TT;
Bcbka TT; 38,78% 55,03% 69,90%
—0

HoBoBopoHUOBCbKa

TI; 56,67%
M'aguubka TT; Tnymaubka TT; Hepo6oiscbka TT;
46,89% 60,48% 71,17%
¢ ¢ | 4
XotuHcbka TT;
55,45%
35,00% 40,00% 45,00% 50,00% 55,00% 60,00% 65,00% 70,00% 75,00%
=@=Tunno.i perioHn  ={ll=l1pNdpPOHTOBI perioHn

Puc.1. 3aranpHuit po3noin BinoBinei mpo epeKTHBHICTh HasIBHUX KaHAJIB 3B’SI3Ky Yy perioHax Ykpainu
Jloicepeno: po3paxoBaHO aBTOPAMH.

CepenHiii piBeHb MMO3UTHBHOI OINIHKU €(EeKTUBHOCTI
KaHaJIiB KOMYHIKaIliil B THJIOBUX rpoMajax juiie Ha 2,4%
BUILMHA, HIX y IPUPPOHTOBUX. BijcyTHICTH KapAWHAIb-
HUX BiIMIHHOCTEW MiXk JIBOMA TUIIAMH TSPUTOPIH CBITYUTH
PO CHUIBHI BUKJIMKH Y cepi KOMYyHIKallil, X04a YHHHUKH,
1110 BIUIMBAIOTh HA OLIHKY, MOXKYTb PI3HUTHCS.

EdexruBHicTh iHPOpMALiTHOT KOMYHIKAIil y TepHUTO-
pilaylbHUX TpoManax 3HAYHOO MipOFO 3AJICKHUTH BiJl BUOOPY
KaHaJiB KOMYHIKaIliif, 10 BBa)XaroTbCsl OakaHUMH 3 TIOT-
TSIy MEIIKAHINB. Y KOHTEKCTI BOEHHOTO CTaHy 0COOJIHBO
BaXKJIMBO JOCIIIUTH, SIKi caMe KaHaJll MOXYTh 3abe3redy-
BaTH HalBHILY SIKICTh 1HYOPMYBAHHS y TUJIOBHX PErioHax.

SkicTh kaHaiB iHGOPMYBaHHS HaceJIEHHS Y PI3HUX perio-
Hax YKpaiHU BU3HAYAETHCSI KOMILUIEKCOM COIIalIbHO-IeMO-
rpadiyHUX, EKOHOMIYHHX, KyJbTYPHHX Ta MCHUXOJIOTIYHUX
YHUHHUKIB, a TAKOX PIBHEM JOBIpH JI0 HKepel iHdopMarrii.
BaxnuBy pouib BiZirpatoTh BiK Ta MEiarpaMOTHICTD ayTi-
TOpii, HOCTYIHICTh IHTEPHET-MEPEeXi, EKOHOMIYHA CIIPO-
MOJKHICTh KOPHCTYBATHCS IUIATHUMH 1H(MOPMAIiHHUMEI
cepBicaMy, a TaKOX JOMIHYIOUi KOMYHIKaTHBHI 3BUYKH.

VY 1abn. 3 Ta 4 HaBEACHO PO3MONLT OaKAHHUX Ta HEOO-
X1IHUX KaHATIB 3B’SI3KYy BIAMIOBIIHO 10 OI[IHOK PECIIOHIIE-
HTIB Y TEpPUTOpiaIbHAX IPOMaJax.

Tabnuys 3
Po3noain 6a:kaHoCTi 1J1s1 BUKOPUCTAHHS KaHAJIB 3B’SI3KYy Y THJIOBHX perioHax
Kanaua 38’s13ky Xoruncbka TI' | Hepo6oiBebka TIN | II'aaunbka TT' | Taymanbska TT

OcobucTi 3ycTpivi 72,66% 62,50% 75,68% 77,55%
Ooiitauii caiit rpomann 42 45% 46,88% 46,85% 46,94%
CouiasibHi Mepexi 41,73% 43,75% 45,05% 44,90%
OnnaiH-MeceHDKEepU 23,74% 37,50% 44,14% 20,41%
JpykoBaHa razera 14,39% 6,25% 18,02% 12,24%
JIOMIKH OroJioiieHb 11,51% 6,25% 2,70% 12,24%
Ipodine y YouTube 5,04% 0% 2% 8%

[Hu1i cnocobu 0,72% 0% 1% 0%

[icepeno: po3paxoBaHO aBTOPAMH.
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VY BciX TWJIOBHX IpoMajiax 0COOMCTI 3ycTpiui mocija-
I0Th TepIle MicIle 3a NpiopUTeTHICTIO: Bix 62,5% (Hemo-
6oieceka TT') mo 77,55% (Tnymanpeka TI'). OTxe, icHye
BUCOKUI1 piBEHB JIOBIpH /10 0€3110CepeTHHOTO CIIIIKYBaHHS
3 TpeJCTaBHUKAMU Bl a00 TPOMAICHKUX CTPYKTYD.
OoiuiiiHi caiiTi TpomMax Ta COLiaJIbHI Mepeki MaroTh
cxoxi piBHI miaTpuMkn (6mm3pK0 42—-47%) y BCix rpoma-
Jax cepel THX, XTO IO3UTHBHO OLHIOE TaHUH KaHall KO-
MYyHiKaIii.

Takox MOXXHa KOHCTAaTyBaTH 3MEHIICHHS Oa)KaHOCTI
JUTSL PECTIOH/ICHTIB TPAJAUIIIHHIX KaHAIIB KOMyHikarrii. 30-
Kpema, JAPYKOBaHi ra3eTH, JOIIKH OTOJIONICHb, podiii B
YouTube MatoTh BiTHOCHO HU3bKUI PiBEHb BU3HAHHS J10-
IUIBHUMH JJI1 BHUKOpHCTaHHS. Hampukian, ApyKoBaHy
npecy BBaxawTh epekTuBHOIO nuine 6,25% (Hemobois-
ceka TI') mo 18,02% (IT’smuupka TT') pecrioHaeHTIB cepen
e(eKTHBHHUX KaHATIB.

Tabauys 4
Po3noain 6a:kaHOCTi BHKOPUCTAHHS KAaHAJTIB 3B A3KY Y NpU(POHTOBUX perioHax
Kanaun 3B’s13Ky TamuumuiBcbka Benukoosexkcanapiseska | KouydeiBebka HoBoBopoHuoBcbKa
T T T T
Ocobwucri 3ycrpiui 75,29% 74,00% 93,75% 69,70%
Odoiniitanii caiit rpomanu 61,18% 63,67% 28,13% 57,58%
ColriasbHi Mepexi 24,71% 33,67% 21,88% 19,70%
OnnaiH-MeceHDKepU 55,29% 45,33% 25,00% 33,33%
JlpykoBaHa rasera 2,35% 12,33% 3,13% 18,18%
JIOIIKK OroJIoneHb 16,47% 15,00% 31,25% 16,67%
Ipodins y YouTube 5,88% 5,33% 3,13% 3,03%
Tumi cnocobu 3,53% 2,00% 3,13% 4,55%

Lbicepeno: po3paxoBaHO aBTOPAMHU.

VY npudpoHTOBUX paiioHax, i€ icHye Oinbla HMOBIp-
HICTB MOIIKOPKEHHS (Pi3MYHOT IHPPACTPYKTYpPH, 0OCOOUCTI
3yCTpiui 3aJIMIIAI0ThCS HaHAMIMHIIINM KaHAJIOM 3B’ SI3KY,
110 MOSICHIOETHCSI 0OMEKEHNM JIOCTYIIOM JI0 U(POBOT iH-
(pacTpyKTypHy Ta BUCOKUM PiBHEM JOBIpH JI0 Mi>KOCOOHC-
TicHOTrO crinkyBanHs. O¢iniiHi nudposi kaHamu (MeceH-
JDKEPH, COMEPEXKi) BUZHAIOTHCS BAXKIUBUMH, alle X MO-
JKHA BIJHECTH J0 TOJATKOBHX KaHATIB. PoJb TpagumiifHuX
KaHaTiB (Ta3eTH, MOMIKH) 30epiracThCs JIMIIE YacTKOBO,
4acTo sK MATPHMKA B YMOBaX HepeOoiB 3B’s3Ky abo 00-
MEXEHOTO JOCTYITy 0 IHTEPHETY.

[NopiBHIOIOYN €(EeKTUBHICTh KaHAJIB y THJIOBUX Ta
NpUGPOHTOBUX perioHaxX MOKHA 3a3HAYHUTH 110 OCHOBHHM
KaHAJIOM € OCOOMCTI 3yCTpidi, MpOTe 1X OaXKaHICTh € BU-
100 ISl NPU(POHTOBUX peETioHIB, 30kpema B KouyOei-
cekil TT" — 93,75%. Takox, y npu)pOHTOBUX PEriOHIB 3a-
3HaueHa Ounblia epeKTUBHICTh OQILiHHUX CalTIB rpoMa
— 58,26%. TunoBi perioHH BiATArOTh MepeBary CoIiaib-
HUM MepekaM, [0 HOPIBHSIHO i3 MPUPPOHTOBUMHU IpoMa-
mamu y 55,41% e BumM. HaToMicTh OHTalfH-MeCeHIKEPU
gepes IX MBHUIKICTH iHPOPMYBaHHS € OUTHII e(PEKTHBHUMHU
U IPUPPOHTOBUX PETiOHIB. J|pyKOBaHI ra3eTH Ta JOIIKU
OTOJIOIICHb BU3HAIOTH Oa’kaHUMHU JEII0 OOMEXEHO, X09a B
MpU(POHTOBHUX PETiOHAX BUKOPHCTAHHS JOUIOK OTO0JIO-
IIeHb y JBiYi OibIlle BU3HAETHCS JOMUILHUAM, IO MOXE
CBIUUTH PO 1X e(PeKTUBHICTH, KOIH II(PPOBI KOMyHiKa-
Iii MEHII JOoCTyNHI. A BUKOpucTaHHS YouTube Ta iHmmX
aNbTepHATHBHUX MIAaTGOPM € HaliMEHII e()eKTUBHUMH Ka-
HaJaMH| Iepeiadi BiJOMOCTeH B yCiX rpoMajax.

[TpoBenene mocmifKEHHs Aa€ 3MOTY BUOKPEMHUTH Ki-
JIbKa KIJIIOYOBHX IT0JIOXKEHb, SKi MOTJINOIIOI0TE PO3YMIHHS
ocobmmBocTell eexTrBHOCTI iH(OpMaLiitHOT KOMYHIKaLi1
y TEpUTOpiaJIbHUX TpoMasiax YKpaiHu I 4ac BIHHHU.

Xoua 1udpoBi KaHaNM NPONOHYIOTH NepeBard MIBUA-
KOCTI Ta OXOIUICHH1, HAafO1IbII 3aJIC)KHI BT IIU(POBUX Te-
XHOJIOTiHf YKpaiHa cTpaxkmae Bif rmepeboiB y 3B 43Ky, IO
CBIIUUTH IIPO Te, IO ONTHUMANBHUNA OajaHC mependayae

30epeXeHHsT KOMIIETEHTHOCTI 1 B HEITU(PPOBUX METOAX.

OTtpuMaHi pe3ynpTaTd CBiTUaTh IO TE, IO 3aCTOCY-
BaHHs yHIBEpPCALHOTO IMiJXOAy [0 OpraHizamii inpopma-
HiffHOT KOMYHIKaIlii B TepUTOPiaIbHUX TpoMaiax € Hemo-
CTaTHBO €(EKTHBHUM; HATOMICTh BUHUKAE MOTpeda y po3-
pOOIIEHHI JTOKAI30BaHUX CTPATETiH, SIKi BPaXOBYIOTh CIIe-
1 diky perioHy, piBeHb 3arpo3, J0CTYIHICTh KaHaJIiB 3B'-
3Ky Ta COILIaJbHO-KYJIBTYPHI OCOOIMBOCTI HACEICHHS.

BucHoBku. J[ocmimKeHHsS BKa3ye, 110 PIBEHb 3aJ0BO-
JICHHSI MEUIKAHI[IB CHCTEMOIO KOMYHIKaIIii 3 OpraHaMu Mi-
CICBOI Biagu (PaKTUYHO HE 3AJICKHUTH BiJl MIXK MICIIS pO3-
TallyBaHHsS TPoMaju: B NMpU(POHTOBIH 30HI YM B THIIO-
BOMY perioHi. Hacammepen MoBa e mpo 3JaTHICTH 1 Oa-
JKaHHS MicIeBO1 Biiaan 3a0e3meynTy e()eKTHBHI KOMYHiKa-
il 3 MICLIEBUMH KUTEIAMU.

AHai3 CBiTYHUTH, M0 B YMOBaX MPU(PPOHTOBUX PETio-
HIB BCE OJIHO 3aJIMIIA€THCS BUCOKA MOTpeDda y MEIIKAHIIIB
OpaTtu y4acTh y ocoOucTux 3ycrpivax. HaiiBumuii piseHs
BapiaTUBHOCTI MPOCTEKYETHCS MO0 ODIIliHIX CalTIB Ta
OHJIAH-MECEHKEPiB, [0 BKa3ye€ Ha HEPIBHICTh IU(PO-
BUX MOXIIMBOCTEH MiX TpoMamamu. TpagumiiiHi kaHamu
3aJIMIIAI0THCS PEICBAHTHUMHU B YMOBaX OOMEXEHOIO -
(hpoBOTO TOCTYITY, TOMI SIK MyJIbTUMEiHHI Tu1aThopMu (Ha
kmTanT YouTube) MaroTh MiHIMaTbHE 3HAYCHHS.

Pa3zom 3 TuM, BUSIBIICHO HE3HAYHI BIIMIHHOCTI y CTpY-
KTypl BUKOPHCTaHHS NH(PPOBHX KaHaIiB KOMYHiKaii.
Ooiniitai caidiT TpoMaja i OHIAWH-MECEHIKEPU JCMOH-
CTPYIOTh BHILY €()EKTHBHICTh Y NPUPPOHTOBUX I'POMa/IaX,
0 MOke OyTH 3yMOBJIEHO NOTPEOOI0 y MIBHIKOMY JOC-
Tymi A0 mepeBipeHoi iHpopmarii B ymMoBax 00HOBHX Aiil.
HaToMicTs comianpHi Mepesxi, HOMPH CBOIO MOMYJILIPHICT
y THJIOBHX peTioHax, MEHII e)eKTUBHI Ha mpudpoHTi, de-
pe3 pmuku ne3indopmariii abo mpoOIeMH 3 JOCTYIIOM 10
IHTEepHETY.

Juis TepuTOpiadbHUX TPOMAJ, SIKi IParHyTh ONTUMI3Y-
BaTH CBOIO iH(OPMALiiHy B3a€EMO/IIIO 1Ti]] 4aC TPUBAIOYOTO
KOH(JIIKTY, Ba)XJIMBUMH TIIXOJaMHU € BIPOBAJKCHHS
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CTiiKMX OaraToKaHaJbHUX KOMYHIKAI[IITHUX CTpATeril, iH-  BIAMOBIAb HA 3MiHH OOCTAaBVH.

BeCTHUII{ B IU(POBY 'PaMOTHICTB 1 pETEIbHUH OanaHc Mix MaiiOyTHI TOCHTIPKEHHSI MalOTh BHBYHMTH JOBIOCTPO-
Oe3rexoro Ta mpo3opicTio. OCKUIBKY BifiHa TpHUBAa€, IpO-  KOBY €BOJIOLII0 IMX KOMYHIKaliHHUX aJanTamii i e, uu
MaJI¥ TIOBUHHI 3QJIAIIATUCS AJallTOBAHUMH Y CBOiX METO-  IHCTUTYI[IOHATI3YIOTHCS €KCTPEHI IHHOBAIll B MOCTIHHUX
Jlax CHUIKYBaHHs, BU3HAIOUM, II0 MOTPEOM MEIIKAHLIB i  CTPYKTypax yHpaBIiHHS Micist a3y rocTpoi KpU3u.
MOJIET 3aJIy4eHHS! NPOJIOBXKYBAaTUMYTh DPO3BHBATHCS Y
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